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Research Methods

Methods

 This survey was conducted on behalf of the St. Charles Park District.  The findings are based on a District-wide sample of 

n=406 heads of households living within the SCPD boundaries.

 The dates of data collection were September 9 through October 31st.   A portion of the data collection was re-fielded in 

October to ensure that all residents throughout the District (specifically those living outside of the City of St. Charles) 

were sufficiently represented.  Across the three data collection modes, the number of completed surveys include:  

 n=285 by mail;

 n=81 via the web;

 n=40 by phone.

 The demographic profile of the sample of n=406 residents was compared and weighted to match updated US Census data 

for St. Charles Township to ensure that these respondents reflected the population in terms of region, gender, age and 

ethnicity. 

 Assuming no sample bias, the margin of error for a sample of n=406 respondents is +/- 4.8% (at the 95% confidence level).

 In addition to sampling error, question wording and practical difficulties in conducting surveys may introduce some 

error or bias in the findings of any opinion poll.
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Methods:  Sample Demographics

Gender

Male 48%

Female 52%

Age (reflects Census age distribution for 

adults in the Township/District)

Under age 35 14%

35-44 22%

45-54 28%

55-64 21%

65+ 15%

Length of Residence in Area

Less than 10 yrs. 35%

10-19 yrs. 28%

20-29 yrs. 19%

30+ yrs. 18%

Children in HH (under 18)

No 50%

Yes 50%

Sample Profile

REGION (reflects Census data)

NW (Region A) 20%

Central-West (Region B) 16%

SW (Region C) 24%

NE (Region D) 7%

Central-East (Region E) 17%

SE (Region F) 16%
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Executive Summary:  Key Findings



Opinions of the SCPD:  Esteem, Strengths, and Improvements Sought
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 On average, they rate the District an 8.2 on a 0-10 scale, surpassing park district 

benchmarks statewide (7.2 average) and in the DuPage/Kane county area (7.9).

 Ninety-one percent have favorable opinions about the SCPD, including 48% 

who are extremely favorable (scores of 9 or 10).  

 By comparison, only 2% hold the District in negative esteem, with the 

remaining 7% voicing neutral opinions.

 Other agencies also receive favorable ratings, but are below the SCPD’s 8.2 

average:

– The City of St. Charles and the Forest Preserve District each receive a 

7.8.  School District 303 receives a positive 7.5 score.  

 Residents express a wide range of strengths for the District, mostly around its 

range of quality programs, followed by the number and variety of its parks and 

trails, and then its well-maintained facilities and pools/aquatic centers.  

 When asked what they dislike most about the SCPD, the most frequent 

response was “nothing” at 27%.  The rest cite:

 The need for more or better-maintained facilities (in general and specifically 

Norris Center and the outdoor pools);

 Lower fees and costs;

 Administrative issues (especially improved communication and dislikes of 

specific policies).

Overall the SCPD is held 

in very high esteem by 

District residents.

Executive Summary

<pg. 19>

<pg. 21>

<pg. 25>



Importance of Local Issues and the SCPD’s Perceived Value
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 In an open-ended format, nearly a third of respondents (31%) volunteered that 

high property taxes is the most important local issue.

 Older residents, men, and those in the NW area are the most tax-sensitive.  

 Half as many residents feel the biggest local concern is:

 Improving/Maintaining/Expanding parks and recreation opportunities (14%, 

especially among NE residents);

 Maintaining and improving local schools (13%, especially among younger 

adults with children, women, and SCPD visitors/pass-holders);

 Improving the local economy (13%, especially in the SE and Central-West)

Property Taxes Clearly 

Represent the Top Local 

Concern

 On average, residents estimate that 9% of their property taxes goes to the 

SCPD.  While this is close to the District’s actual proportion of seven percent: 

 20% estimate the District accounts for more than ten percent of their taxes, 

and 26% think it represents less than five percent – indicating that many have 

no strong sense of the District’s actual share.

 When informed that the District represents seven percent of their property 

taxes, 80% feel that this represents an “excellent” (37%) or “good” (43%) overall 

value considering the range and quality of SCPD programs, facilities, and services.  

 Women, younger adults with children, SPCD users and pass-holders, and 

newer residents to the area tend to rate the value higher than average.

 Lower scores come from men, non-users, older and long-term area residents.  

When Informed of the 

SCPD’s Share of Property 

Taxes, Residents Feel the 

District Represents a 

Good Overall Value

Executive Summary

<pg. 16>

<pp. 30-

32>



High Usage and Satisfaction with SCPD Parks, Facilities
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 Nearly nine out of ten residents (88%) report that they or a household 

member has used or visited a District park or facility in the past twelve months.  

Most often they report going to:

 Pottawatomie Park (65%), including the community center and golf course;

 Otter Cove (37%);

 Mt. St. Mary Park (35%);

 Swanson Pool (24%);

 Hickory Knolls (20%), including the Discovery Center. 

 Satisfaction with these parks and facilities overall is very positive.:

 On a 0-10 scale, at least 71% are “extremely satisfied” (scores of 9-10) with 

the overall experience at these parks facilities, along with the maintenance, 

safety, and overall accessibility of these properties.

 The relatively few non-users/non-visitors (12% overall) usually cite a lack of time 

or a lack of interest in outdoor activities and recreation as reasons for not using 

these facilities.

 Others report that they have no young children (or their children are now 

grown) as reasons for not using the Park District, suggesting that their 

impression that the SCPD is primarily geared toward younger 

children/families.

Most Have Recently 

Visited SCPD Park and 

Facilities 

Executive Summary

<pg. 34>

<pg. 36>

<pg. 38>



Awareness/Opinions of Specific SCPD Facilities
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 Overall, only 35% of residents are familiar with the Teen Center.  

 When informed that the facility is available to middle and high school 

students at no charge (supported by property taxes), the vast majority of 

residents feel that the Teen Center is “very important” (50%) or “somewhat 

important” (33%) to the community as a safe place for teenagers to socialize 

and have activities.

 Those who feel it is not important to the community (17% overall) question 

it’s lack of need, whether or not it’s heavily used, believing that there are 

plenty of activities and opportunities for teenagers elsewhere.  

Relatively Few Are Aware 

of the STC Underground 

Teen Center

 Just over a third (35%) do not know that the SCPD operates Norris.

 Regardless of this level of awareness, residents overall feel the facility is 

important to the community (45% “very important” and 40% “somewhat 

important”).   

 Overall, 14% report being members or currently using the Norris Rec Center.  

Non-users most often cite a lack of awareness with the facility (23%), or feel it 

is too far away from them (18% -- mostly older residents and those living west 

of the Fox River).  

 One in nine (11%) feel the fees are too high.  

Many Remain Unaware 

that the SCPD is Managing 

Norris Recreation Center

Executive Summary

<pg. 40>

<pp. 43-

45>

<pg. 46>

<pg. 47>

<pg. 48>



Awareness/Opinions of Specific SCPD Facilities (cont’d)
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 Roughly three in five residents are aware that these facilities can be rented for 

private events.

 However, should a rental need arise only about half would be likely to 

consider these facilities.  Most are only “somewhat” likely to do so (only 10% 

are “very likely” to consider these options).

 Most often, those disinterested report lacking a need for such facilities (42%), 

or general unfamiliarity with these facilities (20%).  The rest offer a wide 

range of other reasons (inconvenience, preference for private facilities, cost).  

Many Know of the Rental 

Opportunities at Baker 

Community Center and 

the Discovery Center

 The most frequent suggestions include:

 Expanded pool features (11% -- more lap lanes, larger pool, separate splash park);

 Other amenities (10% -- more slides, more chairs, better concessions);

 Facility upgrades (9% -- shade area, better maintenance)

 About as many (9%) feel no improvements are needed, that Otter Cove is fine as-is.  

The rest are not familiar enough with the facility to offer ideas (39% overall).  

Few Suggest Specific 

Improvements for Otter 

Cove

Executive Summary

 Overall, 36% are interested in seeing improvements made at River View 

Miniature Golf course (including 10% “very interested”).

 However, 41% are not interested, and another 23% do not use the facility.

Residents are Divided 

Over River View 

Improvements

<pp. 51-

52>

<pg. 50>

<pg. 53>



Priorities and Unmet Needs for Facilities/Amenities
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 The vast majority of District residents express an interest or need for walking 

and biking trails (96%) and natural areas (86%).

 Nearly two-thirds likewise express demand for outdoor flushable toilets (62%) 

and playgrounds (60%).

 The remaining amenities and facilities tested are of interest or are used by less 

than half (but still sizeable proportions) of residents:

 Indoor gym space (43%);

 Community garden plots (36%);

 Outdoor practice and/or game fields for soccer and lacrosse (24%-26% each);

 Indoor turf fields (24%) and outdoor all-weather turf fields (23%);

 Pickleball courts (15%).

Trails and Open Space Are 

Most Popular

 The feature that represent the greatest unmet demand is providing outdoor 

flushable toilets (biggest gap between current demand and existing supply).

 These are especially important to women and households with children, and 

align with the two most popular SCPD offerings – trails and natural areas.  

 Additional gym space is the second biggest opportunity in terms of potential 

unmet needs.

 Residents feel that trails, natural areas, and playgrounds are all readily 

available.  Similarly, those who use or need outdoor sports fields for soccer 

and lacrosse feel they are sufficiently available currently.  

Many Amenities Are 

Already in Good Supply; 

SCPD Priorities Should 

Focus on Key 

Opportunities

Executive Summary

<pg. 55>

<pp. 58-

60>



SCPD Program Participation and Satisfaction
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Executive Summary

 Among potential SCPD initiatives, residents feel the top priorities should be:

 Maintaining existing facilities and properties (7.9 average on a 0-10 scale);

 Converting the abandoned east-west rail line into a walking and biking trail (6.7 

average score, with 69% saying it is “extremely” (39%) or “somewhat (30%) 

important;

 Pursuing more sustainable “green” operations in the Districts parks and 

facilities are considered somewhat important (6.0 average rating).

 Residents were less likely to agree (more divided) on the need to:

 Acquire more land for open space;

 Improving/expanding indoor recreational facilities;

 Or becoming the primary source for environmental education.

 Adding more sports fields is again considered least important.  

Many Support Converting 

the Abandoned Railway to 

Recreational Trail Usage

<pg. 62>



SCPD Program Participation and Satisfaction
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 The most popular (self-reported) are:

 Sports and fitness programs (especially for children age 15 and under);

 Farm, nature and environment programs;

 Family events;

 Swimming lessons, summer camps, and preschool programs (again for 

children).

 Overall satisfaction with these programs and events is very strong.  On a 0-10 

scale:

 Recent participants give an average rating of 8.5.

 Virtually all (94%) are either “extremely” satisfied (59%) or “somewhat 

satisfied” (35%).  No one expressed dissatisfaction with their SCPD program 

experience.

 The most frequent response for suggested new programs or events is “None/  

No suggestions” (51%), reflecting strong support for the current offering.

 16% want more specific programs (e.g., arts and crafts, classroom/learning 

programs, etc.);

 13% seek more fitness or sports-related offerings (in general, or river activities, 

specific fitness programs).

Half of District 

Households Recently 

Participated in SCPD 

Programs/Events

Executive Summary

<pg. 65>

<pg. 66>

<pg. 67>



Sources of SCPD Information, and Other Recreation Issues
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 Equal numbers report going to the District website or the quarterly activity   

guide when seeking information about SCPD programs, parks, facilities, or 

services (71% each).

 Many also go to non-SCPD sources for Park District information, most often:

 Word-of-mouth from friends or family (37%);

 The City of St. Charles website or offices (32%);

 The Public Library (22%);

 Local newspapers (18%).

 In terms of their preferred information source, the printed activity guide slightly 

edges the SCPD website.

The SCPD Website and 

Program Are The Top Park 

District Information 

Sources

Executive Summary

 Most people are unaware of the Park Foundation, volunteerism programs at the 

SCPD, or the FVSRA.

 Similarly, only 26% of residents said they are somewhat (20%) or very familiar 

(6%) with the St. Charles River Corridor Foundation’s Active River Project or its 

proposals.  Half of the community (48%) said they have never heard of it.

 However, after a brief description of the group’s proposals for riverfront, 71% 

said they strongly (44%) or somewhat support (27%) these efforts.  

 Only ten percent are unopposed.  The rest (19%) are undecided – probably 

due to lack of awareness.

Low Awareness of Other 

Recreation Groups/Issues, 

But Active River Project 

Has Strong Potential

<pp. 69-

70>

<pg. 72>

<pg. 73>
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I.  Local Issues and Overall Opinions of 

SCPD and Other Local Agencies



16

Property taxes are clearly the top local issue on residents’ minds.  Good parks and 

recreational opportunities rank second with schools and a strong local economy.

 Older adults, men, and residents in the Northwest area are most likely to mention property taxes as their top concern.

 Parks and recreation rank a distant second at 14% (“tied” with schools and the local economy), and are important to all 

subgroups equally, including both SCPD users and non-users.  They are especially important to Northeast residents.

 Not surprisingly, younger adults and those with children tend to be most focused on the quality of local schools.

 Residents in the Southeast area are most concerned about a strong and growing local economy.  

Q6.  Describe the one local issue that is most important to you.  (open-ended)

Top Local Concern/Issues

31%

14%

13%

13%

9%

6%

6%

5%

5%

4%

5%

Property taxes

More/Improve/Maintain Parks and Recreation Facilities

Maintain/Improve Schools

Local Growth/Economy

Safety

Improve Sidewalks/Trails/Connectivity

Environmental Issues

Traffice/Road Conditions

Quality of Life (Sense of Community, Good Property…

City Government (Ethical, Efficient)

No Issues/Everything is Good/Don't Know

Most Important Local Issue (open-ended)

Cited most by:  Ages 55-64 (39%) and 65+ (44%); homeowners (32% 

vs. 9% of renters); men (38% vs. 22% of women), NW residents (54%)

Cited most by:  NE residents (32%)

Cited most by:  Under 35 (31%) or ages 35-44 (26%); 2+ children in the HH (25%); Women 

(20% vs. 6% of men); Central-East residents (20%), SCPD users (14%) and pass-holders (22%)

Cited most by:  SE (31%) and Central-West residents (20%); White residents (15% vs. 0% of 

non-white adults)
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Sample Verbatims:

Property Taxes (31% Overall)

“Keep my property tax bill low so I can continue to live in St. Charles.”

“Taxes are too high, organizations continue to spend and want to build a bigger dynasty or legacy.  They need to get back to basics.  The tax base is too small to 

compete with Naperville.”

“Taxes are killing us! My neighbors are all moving and we're next within the next 12 months.”

“We believe St. Charles does a good job of managing its finances, while still providing excellent education for our young people.  We are retired citizens and are 

concerned taxes may make it unrealistic for us to stay in the city we love.”

Parks and Recreation (14% Overall)

“Access to programs that the park district offers.”

“Better use of the river for canoes, kayaks, non-motorized boats.”

“Maintaining existing parks and facilities, which the Park District is currently doing an excellent job at.”

“Being a low-income family, programs such as the scholarship program the Park District offers and similar programs are important to me because it gives my family 

opportunities we would not normally have.”

“Outdoor and workout facilities for all ages.  Norris Center needs to have activities for children between 7-13  that are exercise-oriented, not day care.”

“Lack of community center facility with basketball, running track, indoor pool.”

“Green spaces to relax and enjoy the beauty of nature with less crowds and noise.”

“Make facilities in each neighborhood within reach of those residents, and proper maintaining of the facilities and grounds.”

Top Local Concern/Issues
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Sample Verbatims (cont’d):

Local Schools (13% Overall)

“Continuing the outstanding education of our children in our schools.”

“Schools should be well-funded and provide good education for the children.”

“Redistricting of school boundaries.  Concerned that the middle schools need to be updated, with decreasing enrollment.”

“Quality of schools.  We need to maintain the tradition of excellence we have established.”

Strong Local Economy/Business Environment (13% Overall)

“Getting the mall back and the complete downtown area revitalized.”

“St. Charles’ lack of vibrant retail shopping.  The tax base would greatly benefit.”

“A healthy and vibrant downtown St. Charles.  Fewer commercial vacancies, more entertainment, shopping, and dining options.”

“East side commercial growth – a lack thereof.”

Safety (9% Overall)

“Safety - safe streets, downtown area, neighborhoods.”

“Safety. With all of the great programs available for children, we still worry about safety at our parks. My kids are in their 20's and I still worry.  Ample lighting, police 

or community service officers monitoring the areas frequently and/or surveillance cameras are helpful.”

“Safety in the parks and on the bike trails.”

“Great river running path.  It is maintained nicely, but I wish there was more of a presence of police (maybe on bikes).”

Top Local Concern/Issues



2%

7%

5%

9%

7%

7%

13%

10%

43%

43%

37%

41%

48%

43%

45%

40%

St. Charles Park District

City of St. Charles

County Forest Preserve District

Local School District 303

Esteem Ratings:  Local Agencies

% Unfavorable (0-4) % Neutral (5) % Somewhat Favorable (6-8) % Extremely Favorable (9-10)
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The SCPD is the most highly regarded local agency, with nine in 
ten residents offering favorable opinions overall.

 The District’s ratio of favorable to unfavorable ratings is 45:1.  Its average esteem rating of 8.2 (on a 0-10 scale) is 

considered extremely strong.

 The SCPD’s ratings outperform the statewide benchmark of 7.2, and also benchmark data for park districts in 

DuPage County (7.7).

 The remaining local agencies likewise are held in high regard.  There is little difference in the esteem ratings for the City of

St. Charles, the local Forest Preserve Districts (mostly Kane County), and School District 303.  

Avg. (mean)     

0-10 Rating

8.2

7.8

7.8

7.5

Q7.  Please rate your overall opinion of each agency listed below on a 0 through 10 scale.  Zero means you do not like that agency at all and ten 

means you hold it in the highest regard.  Five is a neutral score.  If you are not familiar enough with any agency to give a rating, please indicate 

“unfamiliar”. 

SCPD Esteem and Usage



Positive esteem ratings for local agencies come from all resident 

segments, even those who are least satisfied.  

Overall 0-10 

Avg. Rating
Lower Than Average (less favorable)

Higher Than Average (most 

favorable)

St. Charles Park District 8.2

- Non-SCPD users (7.0) and non-SCPD fee/pass 

households (7.9)

- NE residents (7.1)

- Renters (7.3)

- SCPD users (8.4) and fee/pass-holder 

households (8.6)

- NW residents (8.4)

- Homeowners (8.3)

City of St. Charles 7.8
- NE residents (6.3)

- Ages 65+ (7.5), and those without children (7.6)

- Renters (7.1)

- NW (8.2) and Central-East residents (8.1)

- Ages 35-44 (8.4)

- One or more children in HH (8.1)

County Forest Preserve 

District
7.8

- NE residents (6.6)

- Ages 65+ (7.4)

- Renters (6.7)

- Non-white residents (7.0)

- NW (8.1) and SE (8.2) residents

- Ages 35-44 (8.4)

- White residents (7.9)

Local School District 303 7.5

- Ages 55-64 (7.1) and 65+ (6.4)

- Lived in community 30+ years (6.7)

- No children in HH (7.0)

- Under age 55 (7.9)

- Renters (7.9)

- Lived in area under 20 years (7.8)

- One child in HH (8.1)
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 No group gave neutral or lower average ratings to any of the agencies tested, those residents in the Northeast and renters 

tend to be less satisfied than average (in general). 

 Those most satisfied with the SCPD are recent park and facility users and pass-holders, along with Northwest residents.

 Older adults tend to be less satisfied with the City, Forest Preserve District, and the District 303 (but not the Park District).

Significant Differences:  Agency Esteem Ratings

SCPD Esteem and Usage
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Most comments regarding the SCPDs strengths focus on its programs and events, 

the quality and variety of its parks, and its facilities (in that order)

 Across each of these strengths, the number and variety of programs, parks and facilities is often a top response.

 Many residents also appreciate that these parks and facilities are well-maintained.  

 Roughly one in ten specifically mention the District staff and overall management of the agency as a strength, with about 

three percent saying that the SCPD represents a good value relative to its fees.

Q8.  What do you like most about the St. Charles Park District?  What does it do particularly well?  (most frequent multiple open-ended responses)

SCPD Strengths

17%

11%

2%

38%

16%

6%

5%

11%

30%

7%

3%

Buildings/Facilities, General

Pools/Aquatics

Norris Recreation Center

SCPD Programs Generally

Youth Programs Specifically

Good Events

Good Value/Reasonable Fees

Good Staff/Management

Number/Variety/Quality of Parks

Good Walking/Biking Trails

No Positives/Negative Comments

Top SCPD Strengths (open-ended)

Including:  Well-maintained (8%); Good facilities (5%), Variety (4%)

Including:  Good pools (8%); Swanson (3%); Otter Cove (1%)

Including:  Well-maintained (16%); Number/variety (7%)

Including:  Range of activities (22%); All ages (10%); Family 

programs (4%); Fitness programs (2%)

Including:  Friendly/helpful staff (5%); Well-managed/organized (3%); Good communication (2%)
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Sample Verbatims:

Facilities/Buildings (17%)

“Facilities and paths are well maintained. Good variety and well interconnected.”

“I like the Pottawatomie Golf Course very much. It is well-maintained and conditioned.”

“They maintain the current facilities well.”

“All facilities are well-maintained. There are many options for young children.”

“There are a lot of outdoor activities over a large age range -- bike paths, parks, skate parks, and nature centers.”

“A variety of very good facilities. The facilities are well-spaced around the area.”

“It provides numerous and varied facilities - parks, fields, pools and golf.”

Pools/Aquatics (11%)

“Otter Cove and Swanson Pool are great facilities.”

“The water parks are wonderful.”

“The lap swimming available at Pottawatomie Pool.”

“Swanson Pool and program choices.”

“Youth sports and rec programs, especially the aquatic facilities.”

SCPD Programs Generally (38%)

“Programs offered are interesting and varied.”

“There is a large selection of activities that appeal to all ages.”

“The variety of programs is good, cost is affordable. My children enjoy the activities they participate in.”

“The course offerings are usually vast and creative.”

“They target all ages for the activities they offer in the facility.”

“I appreciate the number and variety of classes offered for all ages through the Park District.”

“The park district offers a wide range of activities for all age groups, which our whole family has participated in.”

“Kids and Family activities they offer.”

SCPD Strengths
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Sample Verbatims (cont’d):

Youth Programs Specifically (16%)

“They offer a variety of programs for the youth. Swimming lessons, baseball, soccer and other activities that I can’t remember.”

“My children joined some of the programs as they were growing up and they had a very positive experience.”

“Class offerings are great, lots of options for my young children.”

“So many options for our boys and our family as a whole.”

Good Events (6%)

“Concerts in the park, good variety of bands.”

“When they have special events, like 4th of July, they do a good job at Pottawatomie park and also the weekly concerts in Lincoln park.”

“The have many events for our community.”

“I like the concerts in the park. They have local people, they hire musical groups to come in and have a concert every Thursday night during the summer months and 

entertain to the local park.”

Good Value/Reasonable Fees (3%)

“We love the  pool membership--great value!”

“Extent of services, classes and facilities offered at reasonable cost.”

“The varied activities and facilities. It provides good service/value for the tax dollar.”

Good Staff/Management (11%)

“A well managed program.  Good development for future.  Aggressiveness in preserving open space.”

“No complaints -- very well-run.”

“The staff is very kind and there is lots of room in the sports areas.”

“Staff is very responsive.”

“Enjoy well thought out brochures and programs.”

SCPD Strengths
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Sample Verbatims (cont’d):

Number/Variety/Quality of Local Parks (30%)

“The outdoor park spaces are extremely well cared for and beautifully landscaped/developed.”

“Beautiful bike path and well-maintained parks.”

“Beautiful, well kept parks! Spread throughout St. Charles.”

“The upkeep, number and beauty of the parks and natural areas.”

“Keep our parks beautiful and clean. Soccer field are in great condition.”

“Parks are well maintained and several are close to where we live.”

SCPD Strengths



25

One in four residents are unable to identify anything negative about the SCPD

 The remaining adults tend to cite either:

 The District’s buildings and facilities (more space needed, better maintenance, improvements to Norris);

 The need to control fees (and/or property taxes) and better administration (including communications, greater 

efficiency, and relaxed policies).  

 The parks and programs received relatively few suggestions for improvement.  

Q9.  What do you dislike most about the St. Charles Park District?  What do you think it could do better?  (most frequent multiple open-ended responses)

SCPD Improvement Opportunities

19%

5%

4%

8%

4%

2%

17%

12%

5%

27%

Buildings/Facilities, General

Norris Recreation Center

Pools/Aquatics

SCPD Programs Generally

Youth Programs Specifically

Community Events

Cost/Fees are Too High

Staff/Management

Parks/Playgrounds

No Dislikes/Cannot Think of Any Negatives

Top SCPD Weaknesses/Improvement Opportunities (open-ended)

Including:  Need more facilities/variety (5%); Not well-maintained (3%)

Including:  Pool, Fitness Center, and Tennis (1% each)

Including:  More programs/variety (4%); More adult programs (3%); Senior programs (2%)

Including:  Better communication (5%); Dislike specific policies (3%); Too much waste (3%)

Including:  Fees too high in general (5%); Fees and taxes combined (7%); program fees (3%)

Including:  More/Better programs (2%); More/Better before/after school programs (1%)
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Sample Verbatims:

Facilities/Buildings (19%)

“The lack of a stand alone community fitness/wellness center.”

“Wish they had a workout facility.  Parking can also be a hassle from time to time.”

“Lack of gym space for basketball, youth programs, indoor pool.”

“Lack of up to date fitness facilities.”

Norris Recreation Center (5%)

“This is not the park district's fault as they just acquired it but Norris - It is outdated, poorly organized, and doesn't offer enough services to be competitive. There are 

no other indoor spaces for tennis in St. Charles.”

“Too soon for a fair review, but I'm hopeful that the Norris Rec center will be updated and made MUCH more appealing!”

“Norris Center has limited options. Need more choices for special needs kids.”

Pools/Aquatics (4%)

“If it’s possible we would like the pool hours to be extended in season.”

“Fewer night lights at Otter Creek Water Park.”

“It always baffles me that the pools close on Labor Day.”

SCPD Programs Generally (8%)

“Low amount of children/parent/grandparent activities.”

“More evening programs.”

“I think they could offer a wider range of class & activity offerings.”

“Not many choices for people in their 40's and 50's, as far as organized activities.”

“Limited classes for adult exercise - though don't feel we need a health club, feel more could be done at Pottawatomie center - as in past.”

“They should have more events for Senior Citizens.”

“Focus is on children without balance for older adults.”

SCPD Weaknesses/Improvements 
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Sample Verbatims (cont’d):

Youth Programs Specifically (4%)

“Recreational sports for teens and high school students.”

“I wish the classes had more options. Many seem to fall in toddler nap times.”

“My teens are home schooled and there are not many offerings for 13-16 year olds.”

“The types of classes offered. We typically go to surrounding cities park districts for our kids activities.”

Community Events (2%)

“More unique events wanted. More celebrating the people of St. Charles by encouraging them to get involved.”

“The summer concert series in Lincoln Park.  Most of the bands [are bad].  Please get some actual talent to play these shows.

Cost/Fees Too High (17%)

“Cost of pool passes too high.”

“The admission price for the Cove.”

“Open gym seems a little expensive for preschoolers.”

“High cost of golf and pool for residents.”

“Sometimes the cost of things seems a little high -- i.e. splash pool, garden plots”

“Classes, programs, and memberships are too expensive for me and almost everyone I know.  I'd be very content to see less fancy facilities that were more 

accessible.”

SCPD Weaknesses/Improvements 
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Sample Verbatims (cont’d):

Management/Staff (12%)

“Find ways to do business at a lower cost.”

“Tax levy is too high.  Very disappointed with the expansionist tilt as evidenced by the recent proposal to build a large fitness center.  We should not be taxing people 

in the district to provide this when so many privately run facilities are available.”

“Way too much money spent to "beautify" parks. Too many programs for children - need MUCH more for adults and seniors.”

“Requests for more new facilities. We have more than enough.”

“Late cancellation of programs. For one I called that morning to verify a ‘go’ but it was still cancelled later that day.”

“Promote the kids classes more so there is enough enrollment to allow the class to happen.  I would also love to have an indoor pool.”

“Asking for more money, they need to live with the tax money they get.”

“Have to fill out too many forms for day trips.”

“Payment options for fitness classes. It's not worth signing up if too many classes will be missed.  How about a punch card?”

“They once told us our 9 year old girl's soccer team they couldn't play in our neighborhood park, because they were "TCSA Field" ... REALLY?”

Parks/Playgrounds (5%)

“Make parks more user-friendly - benches, tables, water fountains.”

“Increase the number of dog parks.”

“Easier access to some of the parks and more bike trails.”

No Dislikes/Cannot Think of Any Negatives (27%)

“It's hard for me to say something to do better because they do an excellent job.”

“I can't think of any, I've been very happy with St. Charles Park District.”

“Love it all - no improvements.”

“No real dislikes of the Park District and the running of the facilities and activities.”

“Unsure at this point - no complaints!”

“I think it is great and I think it is affordable. They are doing a great job.”

SCPD Weaknesses/Improvements 
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II.  Perceived Value of SCPD (Relative to 

Share of Property Taxes)



Relatively few residents correctly estimate the SCPD’s share of local 

property taxes
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Average Estimate:  9.2% of Property Taxes Go to SCPD

No idea
10%

20%

26%

3%

25%

26%

Provided Estimate
90%

More than 10%

8%-10%

7%

5%-6%

Less than 5%

Correct Estimate

Estimated Percent of Property 

Taxes Going to the SCPD

 Only three percent overall correctly estimate that the District receives 7% of their property taxes.

 The average residents estimate that 9.2% of property taxes go to the SCPD.  

 Younger adults (under age 45), renters, women, and non-white residents offer higher than average estimates (over 10%).

 Conversely, older residents (those 45 to 54), homeowners, and men give lower than average estimates (closely to the 

actual 7% response).  

SCPD Value Relative to Property Taxes

Q10. About what percent of your property taxes do you think goes to the St. Charles Park District?  Please provide your estimate without checking your tax 

bill or any other information.



When informed of the District’s share of property taxes, four out of five 

residents rate the SCPD an “excellent” or “good” value overall.
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17%16%
8%

6%
14%

12%

37%

44%

43%

41%
26%

37%

Kane/DuPage Cos.

(2013)

Statewide Benchmark

(2013)

SCPD Residents

Excellent (9-10)

Good (6-8)

Neutral (5)

Poor (0-4)

80% Good/ 

Excellent Value 

Avg. (mean) Rating:

70%
77%

Q33.  Just under 7% of your property taxes 

goes to the Park District.  Thinking about the 

programs, parks, facilities, and services that the 

Park District provides, please rate the overall 

value that the Park District represents given its 

share of property taxes.

7.5

SCPD Value Relative to Property Taxes

6.7 7.4

 The District’s value ratings exceed the statewide benchmark for park districts, and are slightly better than the averages for

agencies in DuPage and Kane Counties overall.

 Note that relatively few SCPD residents rate the District’s value as “poor” compared to the regional and statewide benchmarks.  

Perceived Value of SCPD Relative to 

Property Tax Share
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Q33.  Just under 7% of your property taxes goes to the Park District.  Thinking about the programs, parks, facilities, and services that the Park District provides, please rate the overall value

that the Park District represents given its share of property taxes.

Most 
Value

Least 
Value

• Age 35-44 (8.2)

• SCPD pass-holders/fee-payers (8.1)

• Women (7.9)

• HH with 2+ children (7.9)

• Lived in District under 10 years (7.9)

• SCPD users/visitors (7.7)

• White residents (7.7)

• Ages 55+ (7.3)

• Lived in area 20+ years (7.1)

• Men (7.1)

• Renters (6.7)

• Non-white residents (6.3)

• Non-SCPD users/visitors (5.7)

OVERALL AVERAGE = 7.5

Significant Differences:  Value of Property Taxes to PD

Perceived value of SCPD’s share of property taxes is driven by age, usage, 

gender and household composition.  Region is not a factor.

 Households with children and adults ages 35 to 

44 tend to rate the District a better value than 

average.

 The more one takes advantage of SCPD facilities 

and programs, the higher its perceived value.

 Recent visitors and especially those buying 

passes or paying fees give some of the 

highest value ratings.  

 Non-visitors give the lowest value scores 

(barely above neutral).

 These lower scores also tend to come from 

non-white households and renters.

SCPD Value Relative to Property Taxes
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III.  SCPD Parks and Facilities:  Usage and 

Satisfaction



Nearly nine in ten residents report visiting an SCPD park or facility in 

the past year

 Pottawatomie Park clearly draws the most visitors (including the Community Center and golf course).  Over a third of 

residents have also been to Otter Cove and Mt. Saint Mary Park in the past year.  

 Among Hickory Knolls visitors, about a third report going to the Discovery Center specifically.  
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Visited or Used 

Facility/Park (open-ended 

responses)

% Reporting 

(n=344)

% All 

Respondents 

(n=406)

Pottawatomie Park (NET) 65% 55%

(Pottawatomie Park) (54%)    (46%)

(Community Center) (14%) (12%)

(Pottawatomie Golf Course) (12%) (11%)

Otter Cove 37% 31%

Mt. Saint Mary Park 35% 30%

Swanson Pool 24% 20%

Hickory Knolls (NET) 20% 17%

(Hickory Knolls Natural Area) (14%) (12%)

(Discovery Center) (6%) (5%)

Breen Community Park 18% 16%

Primrose (NET) 13% 11%

(Primrose Farm) (9%) (7%)

(Primrose Farm Park) (4%) (4%)

Delnor Woods Park 11% 9%

Lincoln Park 10% 8%

East Side Sports Complex 9% 7%

River View Miniature Golf 8% 7%

Norris Recreation Center 7% 6%

Langum Park 6% 5%

Baker Community Center 6% 5%

n = 344

Yes

88%No

12%

Q11. In the past 12 months, have you or any household member used or visited a St. Charles Park District park or facility?  (IF YES):  Please list all parks and facilities that you or other 

household members visited in the past 12 months.  (NOTE:  Only those cited by more than 5% are reported above).

Used or Visited an SCPD 

Park or Facility in Past 

12 Months?

SCPD Park/Facility Usage



Pottawatomie Park draws residents from throughout the District 

(consistent with the regional distribution of SCPD visitors/users).
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Facility/Park

Region*

NW
Central

-West
SW NE

Central-

East
SE

Overall (row) % of Users (n=222) 19% 17% 23% 7% 18% 16%

Pottawatomie Park (NET) 11% 17% 23% 4% 20% 17%

(Pottawatomie Park) 10% 16% 24% 2% 20% 19%

(Community Center) 21% 10% 20% 8% 10% 30%

(Pottawatomie Golf Course) 22% 16% 11% 4% 33% 7%

Otter Cove 10% 18% 30% 6% 14% 17%

Mt. Saint Mary Park 1% 12% 39% 4% 18% 20%

Swanson Pool 9% 10% 25% 11% 14% 21%

Hickory Knolls (NET) 2% 10% 41% 6% 5% 29%

(Hickory Knolls Natural Area) 2% 6% 42% 8% 5% 34%

(Discovery Center) 2% 17% 43% - 6% 16%

Breen Community Park 7% 11% 31% 6% 18% 20%

Primrose (NET) 20% 22% 20% 3% 6% 23%

(Primrose Farm) 21% 12% 24% 5% 4% 25%

(Primrose Farm Park) 22% 40% 10% - 10% 15%

Delnor Woods Park 2% 6% 9% - 36% 38%

Lincoln Park - 18% 49% - 8% 22%

East Side Sports Complex 5% 11% 19% 5% 21% 33%

River View Miniature Golf 8% 23% 17% 5% 11% 28%

Norris Recreation Center 5% 7% 35% - 12% 29%

Langum Park 11% - 10% - 11% 60%

Baker Community Center 5% 20% 16% - 6% 54%

SCPD Park/Facility Usage

 Other popular parks and 

facilities are mostly likely to 

draw from the nearby 

residents.  For example:

 Otter Cove draws mostly 

from the SW area, and 

Langum Park visitors tend 

to live in the SE region.

 Note, however, that the Norris 

Rec Center draws people from 

both SE and SW areas, as does 

Hickory Knolls.

Higher than average response



2%

2%

3%

2%

1%

3%

24%

21%

23%

23%

71%

77%

74%

74%

Overall Access

Overall Safety

Overall Cleanliness,

Maintenance, Upkeep

Overall Experience

Dissatisfied (0-4) Neutral (5) Somewhat Satisfied (6-8) Extremely Satisfied (9-10)
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Virtually all recent SCPD users are satisfied with each aspect of 
their park and facility experience.

 In fact, roughly three out of four visitors are “extremely” satisfied with the parks and facilities they recently visited.  No 

more than two percent are unhappy with any aspect.

 Given these strong positive scores, there are relatively few differences among the most and least satisfied.  While the 

youngest adults (under age 35) tended to give lower-than-average ratings across the board, their scores are still very 

positive (averages of 8.2 or higher).  

 Residents in the NW area were most satisfied with their overall SCPD experience (9.2 average rating).  

SCPD Park/Facility Usage

Avg. 0-10 

Score

8.9

8.9

9.0

8.8

Q13.  Thinking about those parks and facilities you recently visited, please rate your overall satisfaction.  (0=Completely Dissatisfied, 5=Neutral, 

10=Completely Satisfied)

Satisfaction with SCPD Parks and Facilities 

(n=333 recent users/visitors)
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The few (n=9 respondents) expressing dissatisfaction offered a wide range of 

reasons (no consensus).

“There is a park that is behind Gino's East.  There is no sidewalk to get to the park area.  Are we supposed to cut through the neighbor's houses, and if so, which 

one?  I think there should be a sidewalk.”

“The classes offered and communication about class size and cancellations.”

“Norris Rec Center – the free weight room is a mess.  Please keep it clean.”

“Mt. Saint Mary’s – the bathroom was pretty disgusting.”

“East Side Sports Complex is often locked.  Pottawatomie Park – the old oak trees which are being overlooked.  One has an arborvitae growing 10 feet from the 

trunk.  This was pointed out to the arborist.  It is not for looks, it is for survival of the oak.”

“I’m dissatisfied only with class content.”

“The parking lots are too far from the baseball diamonds at Esso and Davis.”

“There is a lack of swings at parks, a real sledding hill, and too few skating areas.”

Verbatim Responses:  Dissatisfied with SCPD



Among the few non-users, a lack of time and not having children at home 

are the top reasons cited for not visiting local SCPD parks/facilities

n=3

n=4

n=4

n=8

n=16

Just Not Interested/No Need

Nothing Nearby/Hard to Get To

Parks

Elderly, Health Issues, Hard to

Get Around

No Children in HH

Too Busy/Not Enough Time

Top Reasons for Not Using/Visiting SCPD Parks 

and Facilities in Past Year (multiple open-ended 

responses)
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Sample Verbatims:

“(It’s been a) busy year, as well as no big interest in what was available.”

“Too many other things to do in the summer.”

“Time.  Work keeps us busy.”

“My children are in college now.”

“My kids have outgrown it.”

“All our children have moved out of St. Charles.”

“Because my children are all gone and I am in my 70's.”

“We don't do any activities. We're too old.”

“I’m over 76 and have limited mobility & health.  I understand that you 

have sedentary offerings and senior citizen trips; I'm just not up to it.”

“(Things are) too far away.”

“No reason to.”

 Very few cite anything negative about the parks or facilities themselves as reasons for non-use.  The most frequent of these 

is the perception that nothing is close enough to where the respondent lives (n=4 cases).

SCPD Park/Facility Non-Usage

Q11B.  Why have you not used or visited a SCPD facility in the past 12 months?
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IV.  Awareness and Opinions of Specific 

SCPD Facilities
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By a wide margin, District residents are most familiar with major facilities in 
the Pottawatomie Park area,  along with Otter Cove and Primrose Farm

 Slight majorities (just under 60%) are also familiar with the Baker Community Center and Hickory Knolls Discovery Center. 

 The STC Teen Center and the Adult Activity Center are far less widely known.

 Still, virtually all residents (99%) were aware of at lest one of these facilities.

SCPD Facility Awareness

Q16.  Please indicate whether or not you are familiar with the St. Charles Park District’s:  

1%

28%

35%

55%

59%

64%

69%

69%

80%

81%

Not Familiar with Any Of These Facilities

Adult Activity Center

STC Underground Teen Center

Hickory Knolls Discovery Center

Baker Community Center

Primrose Farm

Pottawatomie Golf Course

Swanson Pool

Otter Cove Aquatic Park

River View Miniature Golf Course

SCPD Facility Awareness (% “Yes”)



Awareness of the top-known facilities varies by region, age, and 

household composition.

Overall 

Response
Least Aware Most Aware

River View Miniature Golf 

Course
81%

- NW (76%), Central West (71%) - Central-East (92%)

Otter Cove Aquatic Park 80%
- NW (58%), Central-East (76%)

- Ages 65+ (55%); No children in HH (61%)

- Men (69%)

- SW (87%)

- Under age 45 (96%); 1+ children in HH (97%)

- Women (89%)

Swanson Pool 69%

- NW (65%), Central-West (58%)

- Ages 65+ (59%); No children in HH (60%)

- Men (59%)

- Central-East (88%)

- HH with 1+ children (77%)

- Women (78%)

Pottawatomie Golf Course 69%
- Central-West (60%), SW (59%), SE (49%)

- Under age 45 (59%)

- NW (83%), Central-East (93%)

- Ages 55-64 (85%)

Primrose Farm 64%
- NE (43%), SE (55%)

- Under age 35 (51%) and 65+ (54%)

- Men (54%)

- NW (81%)

- Ages 45-54 (69%)

- Women (72%)
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 Both Otter Cove and Swanson Pool are primarily known by women and households with children.  Only slight majorities of 

men and the oldest residents are aware of these facilities.

 Conversely, Pottawatomie Golf Course is best known among older adults.

 Note that NW residents are less familiar with the best-known facilities (the pools/aquatic parks and River View Miniature 

Golf Course).

Significant Differences:  Awareness of SCPD Facilities

SCPD Facility Awareness



Among lesser-known facilities, awareness is driven by region, gender and 

age.  

Overall 

Response
Least Aware Most Aware

Baker Community 

Center
59%

- NW (37%), NE (45%)

- Under age 35 (39%), 35-44 (47%)

- Central-East (77%)

- Ages 55-64 (76%) and 65+ (69%)

Hickory Knolls 

Discovery Center
55%

- NW (26%), NE (38%), Central-East (48%)

- No children in HH (44%)

- Men (45%)

- SW (83%)

- Women (63%)

- Children in HH (66%)

STC Underground 

Teen Center
35%

- NE (17%), NW (26%), Central-West (29%)

- Ages 35-44 (21%), 65+ (29%)

- Men (26%)

- Central-East (48%), SE (46%)

- Women (42%)

- Ages 45-64 (43%)

Adult Activity 

Center
28%

- NW (14%)

- Under age 45 (12%)

- Men (23%)

- NE (43%) Central-East (37%)

- Women (31%)
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 Consistently, NW residents and men are consistently least familiar with these specific facilities.

 Younger adults are less familiar with the Baker Community Center and the Adult Activity Center.

 The STC Underground Teen Center is best known among middle-aged residents (between 45 and 64), while both younger 

and the oldest adults are least familiar.

Significant Differences:  Awareness of SCPD Facilities (cont’d)

SCPD Facility Awareness
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After a brief description of the Teen Center, more than four in 
five residents think it plays an important role in the community.  

 This includes half who rate it “very important”.  

 Even among those who earlier said they were unfamiliar with the STC Underground Teen Center,  81% feel it is 

either very (47%) or somewhat (34%) important based on this brief description.  

Importance of Teen Center

7% 10% 33% 50%

Overall Importance of STC Underground Teen Center

Not at All Important Not Very Important Somewhat Important Very Important

Q19.  The Park District’s STC Underground Teen Center offers St. Charles middle and high school students a safe place to socialize.  The Teen Center 

is free to teen users and is supported by property tax dollars.  In your opinion, how important is the Teen Center to the community?



A majority of every subgroup within the SCPD feel that the Teen Center 

is at least somewhat important to the community.

Overall Response Most Likely to Give Response

Very Important 50%

- NE (65%), Central-East (54%), and Central-West residents (53%)

- Ages 45-54 (53%) and 65+ (56%)

- Women (52%, slightly more than men at 48%)

- Lived in the area 20+ years (54%)

Somewhat Important 33%

- NW (39%) and Central-West residents (39%)

- Under age 35 (46%) and 65+ (37%)

- Women (39%, vs. 28% of men)

- Lived in the area 10-19 years (43%) or 20-29 years (40%)

Not Very Important 10%

- SE residents (28%)

- Ages 35-44 (16%)

- Men (13%, vs. 7% of women)

- Lived in the area under 10 years (14%)

Not at All Important 7%

- NW residents (15%)

- Under age 35 (18%)

- Men (12%, vs. 2% of women)

- Lived in the area under 10 years (12%)
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 The strongest advocates for the Teen Center tend to be:

 Central-West households

 Older (ages 65+) and long-term area residents (10+ years);

 Women

Significant Differences:  Importance of STC Underground Teen Center

Importance of Teen Center



Those who value the Teen Center feel teens need a safe place to 

socialize.

3%

4%

5%

12%

3%

73%

Waste of taxpayer money

Not important to me/Do not

have children

Other opportunities/places for

teens to go

Little used/Not sure it's used

much

My children go/went there,

appreciate it

Teens need a safe place to go

for activities

Reasons for Rating STC Underground Teen 

Center Important/Not Important
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Sample Verbatims:

“Its a great thing for a community to have a safe place for kids to go where they are 

supervised.”

“If it provides an outlet with value to one person, it is relevant.”

“Not every family has $ for extra-curricular activities, teen years are hard so (it is) good 

to have safe spaces..”

“The young teens are too old for childcare, many parents work F.T.; it gives them a 

place to use as home base..”

“It provides teens a place to go versus hanging out in the streets and store parking 

lots.”

“It is a safe place for young people to socialize and meet others. When my son was 

growing up, he very much enjoyed going there..”

“My son frequently visits this establishment and without it, he would be on the streets!”

“Kids have so many outlets--I'm not sure it's used much..”

“I asked my kids to go.  They think it’s uncool for whatever reason.”

“I feel St. Charles is a safe place overall. There are other places for our children to 

hang out and socialize in the town.”

“There are plenty of other options for kids. Shouldn't be paying for daycare for others.”

“Parents need to manage their children, not the park district.”

 Conversely, residents who do not think it is important feel it is little utilized or that there are other activities and options

available to teenagers in the community.  
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Importance of Teen Center

Q20.  Why do you feel that way about the STC Underground Teen Center?  (most frequent open-ended responses)



Especially:

 Renters (55%)

 Non-SCPD pass-holders (46%)

 Households without children (40%)
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Just over one-third of local residents remain unaware that the 
SCPD is managing Norris Recreation Center.

 Not surprisingly, current SCPD pass-holders and fee-payers are aware, as are homeowners.

 Most renters and nearly half of the households without children remain unaware.  

Yes, 65%No, 35%

Aware that SCPD is Managing Norris 

Recreation Center?

SCPD and Norris Rec Center

Especially:

 SCPD pass-holders (82%)

 Homeowners (66%)

Q21.  The next few questions are about the Norris Recreation Center.  Are you aware that the Park District is managing the Norris Recreation Center?
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The vast majority of residents feel Norris Recreation Center is 
an important community asset. 

 Even those who are non-members and/or not currently using Norris (86% overall) feel it is important to the community 

(37% “very important” and 45% “somewhat important”).  

 The remaining 14%  said that they currently use the facility, most often the pool (8%), the fitness center (5%), or the tennis 

courts (1%).

Importance of Norris Rec Center

6% 9% 40% 45%

Overall Importance of Norris Recreation Center

Not at All Important Not Very Important Somewhat Important Very Important

Q22.  In your opinion, how important is the Norris Recreation Center to the community?



Surprisingly, residents in the west parts of the District tend to feel Norris 

Recreation Center is important.  

Overall Response Most Likely to Give Response

Very Important 45%

- NW and SW residents (52%)

- Ages 35-44 (53%), 45-54 (50%) and 65+ (50%)

- Women (55%, vs. 34% of men)

- HH with 2 or more children (56%)

- SCPD pass-holders (54%)

Somewhat Important 40%

- NE (56%) and Central-West (54%) residents

- Under age 35 (50%), ages 55-64 (50%)

- Men (44%, vs. 37% of women)

Not Very Important 9%
- NE residents (14%)

- Under age 35 (13%)

Not at All Important 6%

- SE residents (20%)

- Ages 35-44 (15%)

- Men (11%, vs. 1% of women)
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 Similarly, older adults, women, and households with children are most likely to say this facility is very important to the 

community.

 While a majority of all groups agree that Norris is an important asset, younger adults (ages 45 and under) were less likely 

to feel this way.  

Significant Differences:  Importance of Norris Recreation Center

Importance of Norris Rec Center
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Only 14% said they are members or currently use Norris.  Non-Users cite a wide 

range of reasons, but lack of awareness and distance rank as the top barriers.

 New and younger residents tend to be unfamiliar with the facility.  Those living west of the Fox River are most likely to feel 

it is too far away.

 About one in ten (11%) feel the fees are too expensive (mostly women).  SW residents who live close to the Center tend 

report that it seems outdated and/or offers limited hours for swimming as reasons for their non-usage. 

Q23B.  (IF NON-MEMBER/NON-USER OF NORRIS):  Why do you not use/not have a membership at the Norris Recreation Center?  (most frequent 

open-ended responses)

Non-Usage of Norris Rec Center

23%

18%

13%

12%

11%

11%

7%

6%

Unfamiliar with Norris

Distance/Far away

Use other fitness clubs/facilities

No interest/No need

Too expensive

Too busy/Lack of time

Facility Issues (e.g., outdated)

Pool issues (e.g., limited hours)

Reasons for Not Using Norris Rec Center (open-ended)

Cited most by:  NW residents (42%); Lived in area < 10 years (41%); Ages 35-44 (33%)

Cited most by:  NW (34%), SW (29%), and Central-West residents (25%); Ages 55-64 (26%)

Cited most often by:  Ages 65+ (25%), Lived in area 30+ years (21%)

Cited most by:  Women (16%, vs. 7% of men); Ages 45-54 (21%)

Cited most by:  SW residents (20%)

Cited most by:  SW residents (19%)
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Many had difficulty offering suggested improvements for Otter Cove.  

 The top recommendations were each mentioned by about one in ten residents who mostly focused on:

 A bigger pool or at least expansion of specific uses (lap lanes, splash park);

 Other improved amenities (more water slides, concession-related features);

 Facility improvements (more shaded areas, better maintenance in general.  

Q24.  What improvements or features (if any) would you like to see at Otter Cove Aquatic Park?  (open-ended)

Suggestions for Otter Cove

11%

10%

9%

4%

2%

9%

39%

Pool Features

Other Amenities/Features

Facility Improvements

Costs/Fees

Personnel

Fine As-Is/No Improvement Needed

Don't Know/Unfamiliar

Suggested Improvements/Features for Otter Cove (most frequent open-ended responses)

Especially:  More lap lanes (4%); Bigger pool area (2%); Separate splash park (2%)

Especially:  More/Better slides (5%); More chairs (2%); More/Better concessions (1%)

Especially:  Better/More staff (2%)

Especially:  More shade areas (4%); Cleaner/better maintenance (1%)



Most residents are aware of the rental opportunities at Baker 

Community Center and the Discovery Center.
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 Similarly, at least half of all groups are at least somewhat likely to consider renting these facilities should the need arise --

including those initially unaware of these rental opportunities. 

 Those most likely to consider renting these facilities include:

 Adults ages 35-44 (73%) and 45-54 (62%)

 Central-West residents (76%)

 Recent SCPD facility and park users/visitors (58%).

No, 41%

Yes, 59%

Aware of Rental Opportunities at 

Hickory Knolls Discovery Center 

and Baker Community Center?

Likelihood to Consider Renting These 

Facilities If Opportunity Exists

19%

11%

15%

32%

29%

30%

44%

46%

45%

5%

14%

10%

NO/NOT AWARE (n=147):

YES/AWARE (n=229):

OVERALL (n=376):

Not at All Likely Not Very Likely Somewhat Likely Very Likely

Total % 

Likely

55%

60%

49%

Awareness of SCPD Facility Rental

Q17. Are you aware that Hickory Knolls Discovery Center and Baker Community Center can be rented for private and corporate events?



The top reasons for not considering rental opportunities at Baker or 

Hickory Knolls are a lack of need or a lack of awareness.

2%

3%

3%

4%

6%

9%

9%

20%

42%

Not well-maintained

Restrictions (e.g., alcohol)

Outdoors (weather, bugs)

Cost

Prefer other options

Facilities do not fit my needs

Inconvenient

Not familiar with those spaces

No need/No rental opportunities

Top Reasons:  Unlikely to Considering Renting 

Baker Community Center/Hickory Hills 

Discovery Center 

(multiple open-ended responses)
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Sample Verbatims:  Specific Dislikes

“Did rent Hickory for event, it was hard for people to find. Baker is old and 

not in a charming way.”

“Too far from my coworkers.”

“I like places that have more of the necessary supplies and am willing to pay 

for that coordination.”

“Seems like it would be a lot of work to cater in food, set up, take down, 

and clean up.”

“Usually entertain at home or at a restaurant.”

“Because I would be more interested in doing more active, like sporting, 

events.”

“We are usually in the market for young  children's birthday party venues, 

these venues may be too large.”

“We belong to a private country club and would very likely rent out that 

facility if needed.”

“Because I can have a discount (at) Hilton Garden Inn.”

“I have considered and found they were too expensive for what they 

provided.  Not nice enough for an upscale event, too expensive for a casual 

event.”

“I don't feel either facility is updated enough, they seem old and tired.”

“Publicly owned venues have too many restrictions.”

“Unsure of liquor laws and food options at the function.”

 However, a number of residents cite specific dislikes or barriers to renting these facilities, or have preferences for other 

options (e.g., entertaining in their home, or going to private halls or restaurants, etc.).  

Q18B.  Why (are you not likely to consider renting the Hickory Knolls Discovery Center/Baker Community Center?  (open-ended)

SCPD Facility Rental
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Residents are somewhat divided on whether River View 
Miniature Golf Course should be improved.

 Overall, 36% are interested (with 10% “very interested), and slightly more (41% overall) are not interested in seeing any 

changes.

 The remaining 23% are not familiar and/or non-users of the facility.  These residents tend to be older residents, ages 

55+ (32% cite non-use).

 There are relatively few differences by resident subgroups.  Those most likely to express strong interest in improvements 

are:

 SE residents (19% “very interested)

 Ages 35-44 (19%).

River View Miniature Golf Improvements

23% 41% 26% 10%

Interest in Improving River View Miniature Golf Course

Do Not Use River View Not Interested/Fine As-Is Somewhat Interested Very Interested

Q25.  How interested are you in seeing improved features at the River View Miniature Golf Course?
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V.  Levels of Interest and Unmet Needs 

Among SCDP Facilities/Amenities



Virtually everyone expresses a need or interest in trails and natural areas.  

Playgrounds and flushable outdoor toilets are also in strong demand.
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96%

86%

62%

60%

43%

36%

26%

24%

24%

23%

15%

Trails for Walking/Biking

Natural Areas

Outdoor Flushable Toilets

Playgrounds

Indoor Gymnasium Space

Community Garden Plots

Outdoor Soccer/Lacrosse game fields

Outdoor Soccer/Lacrosse practice fields

Indoor Turf Fields

Outdoor All-Weather Turf Fields

Pickleball Courts

Facilities/Amenities of Interest/Need Among Residents (% “Yes”)

Need/Interest in District Amenities

 Nearly half express an interest in indoor gym space.

 Consistently, one in four residents report a need or interest for either outdoor sports fields for soccer or lacrosse, 

outdoor all-weather turf fields in general, or indoor turf fields.  However, demand for this options never exceeds 26%.

 About one in seven residents are interested in pickleball.

Q26A.  Please indicate if you or any household member uses or has a need or interest in the following amenities, whether they are provided by the 

Park District or any other source.



Most of these amenities are of interest to households with children and 

adults under age 45.  

Overall Most Likely to Express Interest/Need/Use

Walking/Biking Trails 96% - Ages 35-44 (100%)

Natural Areas 86%
- SE (92%), SW (89%)

- Under age 45 (96%); 2+ children in HH (95%)

Outdoor Flushable Toilets 62%
- SE (77%), SW (72%)

- Women (73%, vs. 49% of men)

- 2+ children in HH (71%)

Playgrounds 60%
- SW (69%), NE (78%)

- Under age 35 (77%), 35-44 (81%); 2+ children in HH (79%)

Indoor Gymnasium Space 43%
- NE (71%), NW (55%)

- Under age 35 (63%), 35-44 (81%); 2+ children in HH (63%)

Community Garden Plots 36% <no significant differences>

Outdoor Soccer/Lacrosse Game Fields 26% - Ages 45-54 (36%); 2+ children in HH (37%)

Outdoor Soccer Lacrosse Practice Fields 24% - Ages 45-54 (32%); 2+ children in HH (36%)

Indoor Turf Fields 24%
- NW (46%)

- Ages 35-44 (42%), 45-54 (32%); 2+ children in HH (40%)

Outdoor All-Weather Turf Fields 23% - Ages 35-44 (36%), 45-54 (31%); 2+ children in HH (34%)

Pickleball Courts 15%
- Central-East (29%)

- Men (21%, vs. 9% of women)
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 Interest in outdoor flushable toilets is strongest among women as well among residents in the southern parts of the City 

(where demand for both trails natural areas is also very high). 

Significant Differences:  Interest/Need/Use of SCPD Facilities

Need/Interest in District Amenities



Quadrant Analysis:  Determining if Demand for Facilities is Being Met
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Facility A

Facility B

Facility C

Facility D

Facility E

Facility F

Facility G

0%

20%

40%

60%

80%

100%

0% 20% 40% 60% 80% 100%

Exceeding  Demand:

Meeting low demand

Level of Demand 

(% Currently Using/Interested 

In Using)

Degree of Meeting Demand/Need: 

% Saying Need is Being Met (on a 1-5 scale)

Meeting High Demand:

High demand is being met
High Priority Needs: 

High demand not met

Low Priority Needs:

Low demand not being met

 Respondents who report use or interest in each type of facility were also asked how well needs are currently being met.

 Using a 1-5 scale, a score of “4” or higher means their needs are somewhat met, and a score of “5” means they are 

completely met.  

 The results are reported on the following pages using a scatter plot that shows both:

 The overall demand for each facility (vertical axis) based on the % of respondents who indicate usage or interest;

 And the % who report that this “need” is currently being met (horizontal axis) using the 1-5 scale.

 In the example below, facilities A and C in the upper right quadrant are in high demand and sufficient supply, whereas 

facilities E and G in the upper left represents opportunity (high demand that is not currently being met).

 Facilities to the bottom (B, D, and F) are in lower demand.

Quadrant Analysis:  District Amenities



Demand for most of the amenities generating the greatest interest are 

largely being met (at least “somewhat”).    
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Exceeding  Demand

Meeting High DemandHigh Priority Needs

Low Priority Needs

Hiking/Biking Trails

Natural Areas

Outdoor Flushable Toilets Playgrounds

Gym Space

Community 
Garden Plots

Outdoor Game Fields

Outdoor Practice Fields

Indoor Turf Fields

Outdoor All-Weather Turf 
FieldsPickeball Courts

0%

20%

40%

60%

80%

100%

0% 20% 40% 60% 80% 100%

% Saying Need is at least SOMEWHAT Being Met 

(Scores of “4” or “5” on a 1-5 scale)

Level of Demand 

(% Currently Using/ 

Interested In Using)

L
e
v
e
l 
o

f 
D

e
m

a
n

d

Degree of Meeting Demand/Needs

Quadrant Analysis:  District Amenities

 A majority of residents who express interest or need for trails, natural areas and playgrounds overwhelmingly report that 

these needs are at least somewhat being met.  However, the remaining top need/area of interest -- outdoor flushable  

toilets – represents the District’s biggest opportunity given the high level of demand and apparent short supply.  

 Among other opportunities, additional gym space may be an additional area of consideration for the district.  

 Residents interested in outdoor fields for soccer and lacrosse feel these needs are mostly being met.    



Of the facilities tested, the level of demand/need is never “completely 

met,” though some amenities come close.  
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Exceeding  Demand

Meeting High DemandHigh Priority Needs

Low Priority Needs

Hiking/Biking Trails

Natural Areas

Outdoor Flushable Toilets

Playgrounds

Gym Space
Community 
Garden Plots

Outdoor Game Fields

Outdoor Practice Fields

Indoor Turf 
Fields Outdoor All-

Weather Turf Fields

Pickeball Courts

0%

20%

40%

60%

80%

100%

0% 20% 40% 60% 80% 100%

% Saying Need is COMPLETELY Being Met 

(Score of “5” on a 1-5 scale)

Level of Demand 

(% Currently Using/ 

Interested In Using)

L
e
v
e
l 
o

f 
D

e
m

a
n

d

Degree of Meeting Demand/Needs

Quadrant Analysis:  District Amenities

 Specifically, nearly half of those who expressed a need or interest in playgrounds feel that there is currently enough available

to fully meet their needs.

 Trails and open space – the two most popular amenities – also come close to nearly half saying their needs are completely 

met.



When asked which feature should be a top priority for the SCPD, trails 

continues to be in top demand.   
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33%

14%

14%

10%

10%

7%

5%

3%

2%

1%

1%

Trails for Walking/Biking

Natural Areas

Outdoor Flushable Toilet

Playgrounds

Indoor Gymnasium Space

Outdoor All-Weather Turf Fields

Indoor Turf Fields

Community Garden Plots

Outdoor Soccer/Lacrosse practice fields

Pickleball Courts

Outdoor Soccer/Lacrosse game fields

Top Priority:  Most Important Facility/Amenity For SCPD To 

Provide/Expand/Improve

Top Priority

 Equal numbers place priority on natural areas and outdoor flushable toilets (the latter being the biggest unmet need).

 All other amenities tested were each mentioned by no more than ten percent of residents, though gym space and turf fields 

(indoor and outdoor all-weather fields) each represented secondary opportunities.

 Profiles of those most likely to cite each of these as the top priority are provided on the next page.

“High Priority Need” (based on % somewhat/completely met)

“Lower Priority Need” (based on % somewhat/completely met)

Q27.  Of the amenities listed, please select the one that you think should be a top priority for the Park District to provide, add or improve.



Top Priority:  Amenities for SCPD to Provide/Add/Improve

Overall 

Response
Mostly Like to Give Response

Walking/Biking Trails 33%

- Central-East residents (46%)

- Ages 45-54 (39%), 55+ (43%)

- No children in HH (51%)

- Non-white residents (71%)

- Non-SCPD pass-holders or fee-payers (45%)

Outdoor Flushable Toilets 14%

- SE (26%) and Central West/SW residents (20%)

- Women (22%, vs. 5% of men)

- Households with 2+ children (18%)

- SCPD pass-holders/fee-payers (19%)

Natural Areas 14%

- SW residents (20%)

- Ages 55-64 (20%), 65+ (19%)

- Men (16%, vs. 11% of women)

- Non-SCPD pass-holders or fee-payers (17%)

Indoor Gymnasium Space 10%
- NE (29%) and SE (21%) residents

- Ages 35-44 (24%)

- SCPD pass-holders/fee-payers (17%)

Playgrounds 10%
- SW and (16%) and Central-West (14%) residents

- Under age 35 (29%)

- Children in HH (15%)

Outdoor All-Weather Turf Fields 7%
- NW (15%) and NE (13%) residents

- Ages 35-54 (10%)

- Men (13%, vs. 2% of women)

Indoor Turf Fields 5%
- NW residents (15%)

- Ages 35-44 (12%)

- SCPD pass-holders/fee-payers (11%)

All other amenities < 3% each - No meaningful differences (too few cases)
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Top Priority



54%

35%

34%

37%

24%

21%

7%

19%

19%

20%

13%

16%

10%

12%

22%

29%

29%

31%

34%

30%

29%

5%

17%

17%

19%

26%

39%

52%

Adding more sports fields for soccer, lacrosse and other team sports

Becoming the primary local resource for environmental education

programs

Improving/expanding the District's indoor facilities to meet the

community's recreation needs

Acquiring land for additional open space and recreation

Incorporating more "green"/sustainable strategies in parks, facilities and

operations

Acquiring/Converting the abandoned east-west railroad line into a

walking and biking trail

Maintaining existing parks and facilities

Not Important (0-4) Neutral/Average (5) Somewhat Important (6-8) Extremely Important (9-10)
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Among potential projects, residents place top priorities on maintaining 

existing facilities and converting a former rail line into new trails.

 Demonstrating environmentally sustainable practices in SCPD facilities and properties ranks as somewhat important.  The 

remaining initiatives were deemed of average or low importance, especially adding additional outdoor sports fields 

(consistent with other survey findings).

Potential SCPD Goals/Initiatives

Avg. 0-10 

Score

7.9

6.7

6.0

5.1

5.1

5.0

3.7

Q32.  Below are potential St. Charles Park District goals or initiatives.  Knowing these goals could mean higher costs or property taxes, please rate 

the importance of each on a zero through ten scale.

Importance of Potential SCPD Initiatives



Younger adults (and those with children) tend to consider each initiative 

more important than average.  

Avg. Rating Less Important Most Important

Maintaining Existing 

Parks/Facilities
7.9

- Ages 55+ (7.5) - Ages 35-44 (8.3)

- 2+ children in HH (8.2)

- Current SCPD pass-holders/fee-payers (8.5)

- Recent SCPD users/visitors (8.1)

Acquiring/Converting

Abandoned Rail Line to 

Walking Trail

6.7

- Ages 55-64 (6.2), 65+ (5.9)

- Lived in area 30+ years (5.8)

- Under age 35 (7.1), 45-54 (7.5)

- No children in HH (7.1)

- Lived in area 10-19 years (7.4)

- Non-white residents (7.8)

Incorporating “Green” 

Strategies
6.0

- Ages 35-44 (5.5), 65+ (5.8)

- Men (5.7)

- Women (6.4)

- Ages 45-54 (6.6)

- Non-white residents (7.0)

Acquiring Land for Open 

Space/ Recreation
5.1

- Non-SCPD users/visitors 

(4.0)

- Recent SCPD users/visitors (5.3)

Improving/Expanding Indoor 

Facilities to Meet Recreation 

Needs

5.1

- Ages 55+ (4.0)

- Lived in area 20+ years (3.9)

- No children in HH (4.7)

- Men (4.7)

- Ages 35-44 (6.3)

- Lived in area under 10 years (5.7) or 10-19 years (5.9)

- 2+ children in HH (6.0)

- Women (5.6)

- Current SCPD pass-holders/fee-payers (6.3)

- Recent SCPD users/visitors (5.3)

Becoming Prime 

Environmental Education 

Resource

5.0

- Ages 35-44 (4.2), 55+ (4.5)

- Men (4.6)

- Under age 35 (5.7), 45-54 (6.1)

- Non-white residents (6.2)

- Women (5.4)

Adding More Sports Fields 3.7

- Ages 55+ (2.8)

- No children in HH (3.1)

- Under age 35 (4.0), 45-54 (4.6)

- 2+ children in HH (4.5)

- SCPD pass-holders/fee-payers (4.3), recent users (3.8)

- Non-white residents (4.2)
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Significant Differences:  Importance of SCPD Initiatives

Potential SCPD Goals/Initiatives
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VI.  SCPD Programs:  Participation and 

Satisfaction



Roughly half of local households report participating in a SCPD program 

or event in the past year.
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55%

3%

2%

4%

3%

1%

4%

15%

19%

17%

47%

5%

5%

8%

8%

9%

11%

15%

17%

19%

22%

29%

None/No SCPD Programs

Other Programs/Events

Before/After School Programs

Dance/Music/Theatre Programs

Trips

Arts & Crafts

Preschool Programs

Summer Camps

Swim Lessons

Family Events

Farm/Nature/Environment Programs

Sports & Fitness

Recent SCPD Program/Event Participation

Children 15 and Under

HH Members age 16+

 The top programs in terms of 

reported usage include:

 Sports and fitness programs 

(especially among households with 

younger children);

 Nature, farm and environmental 

programs;

 Family events.

 Roughly one in ten (or more) 

households also report taking 

advantage of the District’s swimming 

lessons, summer camps and preschool 

programs (again, primarily among those 

with younger children).  

 Those who have not taken advantage 

of any programs tend to live in the NE 

(83% of whom are non-participants) 

and renters (86%).

SCPD Program/Event Participation

Q28A/B. Select programs/events that any household members ages 15 or under/ 16 and over have participated in.



6% 35% 59%
Overall Program/Event

Satisfaction

Dissatisfied (0-4) Neutral (5) Somewhat Satisfied (6-8) Extremely Satisfied (9-10)
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As with other measures, recent SCPD program and event 
participants are very satisfied with these offering.

 A majority are extremely satisfied (59%).

 Note that no one voiced dissatisfaction with any recent program or event. 

SCPD Program/Event Experience

Avg. 0-10 

Score

8.5

Q30.  Thinking about the Park District programs or events in which you or household members recently participated, how would you rate your 

overall satisfaction?  (0=Completely Dissatisfied, 5=Neutral, 10=Completely Satisfied)

Satisfaction with SCPD Programs and Events 

(n=193 recent program/event participants)



Half of the District’s residents were unable to offer any new ideas or 

requests for SCPD programs or events.

51%

1%

2%

2%

7%

7%

13%

16%

No Additional Programs Needed/Fine As Is

Programs for Seniors

Lower Program Fees

More Events

Facilities-Related

Pool-Related

Fitness/Sports

Specific Programs
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 The rest gave very scattered responses, mostly divided between specific sports and non-sports programs.

Q29.  Are there any other programs or events that you would like the Park District to offer?  (open-ended)

Suggested SCPD Programs/Events

Especially:  Classes/crafts/lessons/etc. (9%); More programs in general (2%); More 

for youth (2%); Theater (1%); Early childhood/daycare (1%); dog programs (1%)

Especially:  Indoor pool programs (2%); More swimming lessons (2%); Outdoor 

lane pool (1%)

Especially:  More sports programs (4%); River activities (4%); Fitness programs 

(2%); Yoga/Pilates specifically (2%); Walking/hiking clubs (2%)

Especially:  Better fitness center (2%); Indoor sports fields (1%); Better landscaping/ 

maintenance (1%)

Suggested New Programs/Events for SCPD (most 

frequent multiple open-ended responses)
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VII.  SCPD Information Sources



The vast majority of residents rely on SCPD sources for park and 

program information, using the activity guide and the website equally.
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71%

71%

37%

32%

24%

22%

19%

18%

15%

4%

2%

1%

1%

SCPD quarterly activity guide/brochure

SCPD website

Word of mouth from friends/neighbors

City of St. Charles (website, phone,

visit)

Social Media sites

St. Charles Public Library

Calling SCPD main office or a facility

Local newspaper (print or digital)

SCPD e-newsletter

St. Charles Convention and Visitors

Bureau

Other websites

Local blogs

None of the above

 Still, about a third still receive their 

District information from friends 

and neighbors, or by contacting the 

City.

 Nearly one in four rely on the local 

library for SCPD information.

 Only 18% look to local newspapers 

or news sites.

Q34.  When you seek information about the Park District and its programs, parks, facilities, or services, from what sources do you get that 

information?  Please select all that apply.

SCPD Information Sources

Most Used Current Sources for Park/Recreation 

Information



Both the SCPD website and activity guide are clearly the preferred 

sources when seeking park and recreation information.
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3%

9%

7%

3%

5%

3%

4%

4%

3%

13%

28%

5%

7%

8%

7%

4%

4%

3%

56%

25%

3%

6%

5%

= 72%

= 62%

= 15%

= 16%

= 15%

= 11%

= 10%

= 13%

= 7%

= 1%

SCPD quarterly activity guide/brochure

SCPD website

Word of mouth from friends/neighbors

City of St. Charles (website, phone, visit)

Social Media sites

St. Charles Public Library

Calling SCPD main office or a facility

Local newspaper (print or digital)

SCPD e-newsletter

St. Charles Convention and Visitors Bureau
#3 Preference #2 Preference Top Preference

Labels not shown for responses <3%

Q35.  What are your top three preferred sources when seeking information about the Park District?  (multiple responses)

SCPD Information Sources

Preferred Sources for SCPD Information

 Of the two, the printed activity guide is still the number one “go-to” source.  
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VIII.  Other Local Recreation-Related  

Agencies/ Issues



55%

48%

67%

15%

28%

21%

24%

20%

11%

6%

4%

1%

Fox Valley Special Recreation Association (FVSRA)

Volunteer opportunities within the Park District

St. Charles Park Foundation

Not at all familiar Not very familiar Somewhat familiar Very familiar
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Very few residents are aware of the Park Foundation, nor are very 
familiar with volunteer activities for the SCPD.  

 While nearly a third are familiar with the FVSRA, most of this awareness is “soft” (only 6% overall are very familiar).

 Note that in a separate question, three percent of residents report a household member who has used FVSRA 

services.

Other Park-Related Groups/Opportunities

Q36:  How familiar are you with….?

Awareness of Other Groups/Opportunities



Most residents remain largely unfamiliar with the Active River Project 

and recent proposals.
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Very familiar, 6%

Somewhat, 

20%

Only heard of it/

Not very familiar, 

26%

Never heard of it/

Not familiar, 48%

Strongly Oppose, 5%

Oppose, Not Strong, 5%

Undecided, 

19%

Support, 

Not Strong, 

27%

Strongly 

Support, 

44%

Support/Oppose Active River 

Project Initiative

Q38.  How familiar are you with the St. Charles River Corridor Foundation’s Active River Project or the proposals in its Amended River Corridor 

Master Plan for the Fox River?  (base n=401)

Q39.  The Active River Project is exploring ideas to improve St. Charles’ riverfront through enhanced river-related recreation and attractions, 

improvements to the Riverwalk and shoreline, modifications to the dam, and more trail connections to make the area more attractive to visitors.  

Do you support or oppose these initiatives?  (base n=402)

Active River Project

 However, after hearing a brief description of the Project’s goals, over two-thirds express support (including 44% offering 

“strong” support).

Familiarity With St. Charles River Corridor 

Foundation’s Active River Project



Based on the brief description in the survey, a majority of virtually every 

subgroup in the District support the Active River Project.

Overall 

Response
Highest Responses

Strong Supporters 44%

- SW residents (56%)

- Under age 55 (49%)

- Women (47%, vs. 42% of men)

- Lived in area under 30 years (49%)

- 2+ children in HH (54%)

Not Strong Supporters 27%

- NW residents (44%)

- Ages 35-44 (32%), or 65+ (32%)

- Women (30%, vs. 25% of men)

Undecided 19%

- SE residents (35%)

- Under age 35 (31%)

- Long-term area residents, 30+ years (27%)

Strong and Not Strong 

Opponents
10%

- Central-West (15%) and NE residents (14%)

- Ages 65+ (16%) and long-term residents of 30+ years (21%)

- Men (14% vs. 4% of women)
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 Support is especially strong among women and residents in the SW area, along with younger households with children.

 Long-term residents tend to be less supportive overall.

Significant Differences:  Support/Opposition for Active River Project

SCPD Facility Awareness
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IX.  Appendix



St. Charles Park District Community Survey

1.    Using this map, please circle the letter that represents where you currently reside.

2.   Please indicate your gender: □Male □

Female

3.   In which county do you live? □DuPage □Kane

4.   Do you own or rent your current residence? □ Own ☐Rent

5.    How many years have you lived in St. Charles, South Elgin, or Wayne? _ years

6.    Describe below the one local issue that is most important to you.  Please be specific.



7. Please rate your overall opinion of each agency listed below on a 0 to 10 scale. Zero means you do not like  that 
group or agency at all, and 10 means you hold it in the highest regard. Five is a neutral score. If you are  not 

familiar enough with an agency to give it a rating, please select “Unfamiliar”.

Completely  
Dislike Neutral

Highest  
Regard

0 1 2 3 4 5 6 7 8 9 10 Unfamiliar

St. Charles Park District            

City of St. Charles            

Your County Forest Preserve District            

Community School District 303            

8. What do you like most about the St. Charles Park District? What does it do particularly well? Please be  
specific.  If you need more space, please add your response to a blank piece of paper.

9. What do you dislike most about the St. Charles Park District? What do you think it could do better? Please  be 
specific.  Again, you can add your response to a blank piece of paper if needed.

10. About what percent of your property taxes do you think goes to the St. Charles Park  
District? Please provide your estimate without checking your tax bill or any other  
information – we’re simply interested in the best estimate that comes to mind.

11. In the past 12 months, have you or any household member used or visited a St. Charles Park District park or  
facility?

□ Yes ☐No Why not? _
(If no, skip to Question #16)

12. Please list all St. Charles Park District parks and facilities that you or other household members visited in  
the past 12 months.  If you do not recall the name, please indicate the nearest intersection to its entrance.

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

%



13.  Thinking about those parks and facilities you recently visited, please rate your overall satisfaction with:

Completely
Dissatisfied Neutral

Completely  
Satisfied

0 1 2 3 4 5 6 7 8 9 10

Your overall experience           

Overall cleanliness, maintenance and upkeep           

Overall safety           

Overall access (parking, paths, entrances/exits)           

14.  If you are dissatisfied with any Park District park or facility, please indicate which one(s) and why below.

15.  Which Park District park or facility is your favorite, and why? 

_ _ _ _

16.  Please indicate whether or not you are familiar with the St. Charles Park District’s:

Yes, Familiar No, Unfamiliar

Hickory Knolls Discovery Center  

Baker Community Center  

STC Underground Teen Center  

Otter Cove Aquatic Park  

River View Miniature Golf Course  

PrimroseFarm  

Adult Activity Center  

Pottawatomie Golf Course  

Swanson Pool  

17. Are you aware that Hickory Knolls Discovery Center and Baker  
Community Center can be rented for private events (weddings,  
anniversary/birthday parties, reunions, etc.) and corporate events?

18. If you had a need for a private or corporate event, how likely are you to consider renting the Hickory Knolls  
Discovery Center or Baker Community Center?

 Very Likely

 Somewhat Likely

 Not Very Likely

 Not at All Likely

□ Yes ☐No

Why not? 



19. The Park District’s STC Underground Teen Center offers St. Charles middle and high school students a safe  
place to socialize. The Teen Center is free to teen users and is supported by property tax dollars. In your  
opinion, how important is the Teen Center to the community?

Not at All

Important

Not Very

Important

Somewhat

Important
Very Important Unfamiliar

    

20.  Why do you feel that way about the STC Underground Teen Center?  Please be specific.

21. The next few questions are about the Norris Recreation Center. Are you  
aware that the Park District is managing the Norris Recreation Center?

22.  In your opinion, how important is the Norris Recreation Center to the community?

Not at All

Important

Not Very

Important

Somewhat

Important
Very Important Unfamiliar

    

23.  Are you currently a member or do you use the amenities at the Norris Recreation Center?

□ Yes ☐No Why not? _ _

_ _
(If no, skip to Question #24)

23A.  Which amenities do you use?  Please select all that apply.

24. Next are some questions about other Park District facilities. First, what improvements or features (if any)  
would you like to see at Otter Cove Aquatic Park?  Please be specific.

25.   How interested are you in seeing improved features at the River View Miniature Golf Course?

Do not use this facility Not interested, fine as-is Somewhat interested Veryinterested

   

Swimming Pool Tennis Courts Fitness Center Other (please specify below):

  

□ Yes ☐No



26. Below, please indicate if you or any household member uses or has a need or interest in the following  
amenities, whether they are provided by the Park District or any other source.

Then, on a scale of 1 to 5, please select how well each of those needs or interests is being met.

Does your  

household  

have a  

need/interest

?

If “Yes”, your household has a need/interest:

How well is it being met currently on a 1-5 scale?

Not at All

BeingMet

Completel

y

Met

Yes No 1 2 3 4 5

Outdoor all-weather turf fields       

Indoor turf fields       

Naturalareas       

Outdoor soccer/lacrosse practice fields       

Outdoor soccer/lacrosse game fields       

Outdoor flushable toilets       

Community garden plots       

Pickleball courts       

Indoor gymnasium space       

Trails for walking/biking       

Playgrounds       

27. Of the amenities listed above, please circle the one that you think should be a top priority for the Park District  

to provide, add, or improve.  Please select only one.

28. Please indicate if you or any household member in the age groups below has participated in these Park  
District programs or events in the past 12 months. (If no one has participated in any activity in the past 12  

months, please leave this question blank and skip to Q32.)

HH Members

Ages  15 and

Under

HH Members Ages 

16+  (including

adults)

Preschool Programs 

Before/After School Programs 

Summer Camps  

Arts & Crafts  

Family Events (Easter Egg Hunt, Daddy/Daughter Dance,

etc.)

 

Dance/Music/Theatre Programs  

Farm/Nature/Environment Programs  

Sports & Fitness  

Swim Lessons  

Trips  

Other (please specify)
 



29.  Are there any other programs or events that you would like the Park District to offer?  Please be specific.

30. Thinking about the Park District programs or events in which you or household members recently  
participated, how would you rate your overall satisfaction?

Completely  
Dissatisfied Neutral

Completely  
Satisfied

0 1 2 3 4 5 6 7 8 9 10

          

31.  If you are dissatisfied with any Park District program or event, please indicate which one(s) and why.

32. Below are potential St. Charles Park District goals or initiatives. Knowing these goals could mean higher  

costs or property taxes, please rate the importance of each on a zero to ten scale.

Not at All  
Important

Average
Extremely  
Important

0 1 2 3 4 5 6 7 8 9 10

Acquiring land for additional open space 

and  recreation

          

Improving/expanding the District’s indoor 

facilities  to meet the community’s recreation

needs

          

Adding more sports fields for soccer, 

lacrosse,  and other team sports

          

Maintaining existing parks and facilities           

Acquiring/converting the abandoned east-

west  railroad line into a walking/biking trail

          

Becoming the primary local resource for  

environmental education programs

          

Incorporating more “green”/sustainable 

strategies  in parks, facilities, and operations

          



33. Just under 7% of your property taxes goes to the Park District. Thinking about the programs, parks, facilities,  
and services that the Park District provides, please rate the overall value that the Park District represents  given 

its share of property taxes (using the scale below).

Poor Value Average Value Excellent Value

0 1 2 3 4 5 6 7 8 9 10

          

34. When you seek information about the Park District and its programs, parks, facilities, or services, from what  
sources do you get that information?  Select all that apply.

 a.  Local newspaper (print or online):  If yes, which one(s)?

 b.  City of St. Charles (visit, website, or phone call)

 c.  St. Charles Park District’s website

 d.  Call the St. Charles Park District main office or one of its facilities

 e.  St. Charles Park District’s quarterly activity guide/brochure

 f.   St. Charles Park Districte-newsletter

 g.  St. Charles Convention and Visitors Bureau (visit, website, or phone call)

 h.  St. Charles Public Library (visit, website, or phone call)

 i.   Rely on word of mouth from family, friends, or neighbors

 j.   Social media, such as Facebook, Twitter, etc.

 k.  Local blogs:  If yes, which one(s)?

 l.   Other website: If yes, which one(s)? 

35. From the list above, please indicate your top three preferred sources when seeking information about the  
Park District by simply writing the corresponding letter on the lines below (#1 being your top preference, #2  
your second choice, and #3 your third).

36. How familiar are you with:

Not at All  

Familiar

Not Very  

Familiar

Somewhat  

Familiar

Very  

Familiar

The St. Charles Park Foundation, a charitable organization  that promotes donations and 

gifts to the Park District

   

The Fox Valley Special Recreation Association (FVSRA),  which provides recreational 

programs and services to  those in the area with special needs
   

Volunteer opportunities within the Park District    

37.   Have you or any household member used services from the FVSRA? □Yes □No

#1 preference #2 preference #3 preference



38. How familiar are you with St. Charles River Corridor Foundation’s Active River Project or the proposals in its  
Amended River Corridor Master Plan for the Fox River?

Never Heard of 

it/  Not at All

Familiar

Only Heard of it, 

Not  Very

Familiar

Somewhat Familiar VeryFamiliar

   

39. The Active River Project is exploring ideas to improve St. Charles’ riverfront through enhanced river-related  
recreation and attractions, improvements to the riverwalk and shoreline, modifications to the dam, and more  

trail connections to make the area more attractive to visitors.  Do you oppose or support these initiatives?

Strongly  

Oppose

Somewhat  

Oppose

Undecided/Not  

Sure

Somewhat  

Support

Strongly  

Support

    

Please answer a few final questions for statistical purposes.  Again, your responses are completely confidential.

40. In what year were you born? 19

41. Including yourself, how many people live in your household?

42.  How many household members are under age 18?

43. Are you or is any household member currently a pass holder of a St. Charles  
Park District facility or a registered Park District program participant?

44.  Which of the following best describes you/your ethnicity?

Asian
Black/African

American
Hispanic

White/Caucasian

(non-Hispanic)
Other

    

Thank you very much for completing this survey!

Please return it in the enclosed pre-paid envelope addressed to aQity Research & Insights, 820 Davis Street,  

Suite 502, Evanston, IL 60201.

□ Yes ☐No


